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HOMEYHUTS HOST EDUCATION

The Complete Host's Guide to a
Spotless, Safe Homestay
Cleanliness is the single biggest driver of your reviews and your ranking. A simple, repeatable checklist is what stands between you and a guest who leaves 3 stars over one overlooked detail.
What This Checklist Does for You
	✓ Boosts your 5-star reviews
Guests notice cleanliness before anything else. A consistent standard makes a great review far more likely, every single stay.
	✓ Keeps guests safe & happy
Working smoke alarms, no leaks, no hazards, the checklist covers safety, not just shine.

	✓ Saves you time & stress
You don't have to remember everything. Follow the list, tick the boxes, move on to the next thing.
	✓ Protects you from disputes
A documented, photographed checklist backs you up if a guest ever disputes the property's condition.



Seeing It in Action
	MEET KAVITA · HOST IN MANALI

	WITHOUT A CHECKLIST
3:15 PM Guest messages: the mirror's dusty and there's hair in the drain.
3:40 PM Kavita is 20 minutes away, guest is already annoyed.
Next morning: 3-star review “nice place, but felt not fully cleaned.”
	WITH A CHECKLIST
3:15 PM Guest walks into a fully ready home. No calls, no messages.
The cleaner ticked off all 24 items before handing over the keys.
Next morning: 5-star review — “spotless and thoughtful, exactly as described.”


The checklist itself takes about ten minutes to run through once you know it — and it's the same ten minutes, every single turnover.
A. Before Every Guest Arrives
	KITCHEN

	☐ Wipe down all counters, stovetop, and backsplash
☐ Clean inside and outside of the microwave
☐ Empty and wipe down the fridge; check expiry on any welcome items
☐ Wash, dry, and put away all dishes, cutlery, and glasses
☐ Empty the dustbin and replace the liner
☐ Restock kitchen essentials — dish soap, sponge, paper towels



	BATHROOM

	☐ Scrub the toilet, sink, and shower/tub
☐ Replace all towels and bathmats
☐ Restock toiletries and toilet paper
☐ Clean mirrors, taps, and fixtures until streak-free
☐ Check drains for hair or blockages
☐ Empty the bin and replace the liner
☐ Refill your air freshner’s




	BEDROOM

	☐ Change all bed linens even if the bed looks unused
☐ Fluff pillows and check cushions for stains or damage
☐ Dust surfaces, headboard, and nightstands
☐ Vacuum under and around the bed
☐ Check the closet and drawers for items left behind

	LIVING & COMMON AREAS

	☐ Vacuum and mop all floors
☐ Wipe down remote controls, light switches, and door handles
☐ Dust shelves, TV, and decor items
☐ Empty all remaining bins across the property
☐ Air out the space at least 30 minutes before arrival



	FINAL WALKTHROUGH

	☐ Test all lights, switches, and appliances
☐ Confirm WiFi is working and the password card is visible
☐ Set the AC to a comfortable temperature
☐ Do a smell check Odors are a top guest complaint
☐ Take dated photos of the ready property for your records



B. Deep Clean — Monthly or Quarterly
	☐ Clean walls and touch up paint where needed
☐ Wash curtains, cushion covers, and other soft furnishings
☐ Steam clean upholstery and carpets
☐ Clean or replace AC and exhaust filters
☐ Descale the kettle and showerhead
☐ Deep clean the oven and behind large appliances
☐ Wash windows inside and out
☐ Clean ceiling fans and light fixtures
☐ Sanitize the washing machine drum and filter


C. Preventive Maintenance — Seasonal
	☐ Test smoke and carbon monoxide detectors; replace batteries
☐ Check fire extinguisher pressure and expiry date
☐ Inspect for signs of pest activity
☐ Check walls and ceilings for leaks or dampness
☐ Inspect door and window seals, hinges, and locks
☐ Service the geyser/water heater
☐ Check gas connections for leaks or wear
☐ Inspect furniture and fixtures for wear or damage
☐ Clear gutters and outdoor drains
☐ Touch up exterior paint or repairs as needed



D. Safety & Compliance
	☐ First-aid kit stocked, visible, and within expiry
☐ Emergency contact numbers displayed clearly
☐ Fire extinguisher accessible and in-date
☐ Emergency exit path clear and unobstructed
☐ Childproofing in place if the listing welcomes families



	READY FOR THE NEXT STEP?
Want to be a Pro Host?
Manage multiple properties like a pro bookings, pricing, guest messaging, and reviews, all from one place. 
Book a demo and start your free trial today.
	Book a Demo →
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